Effect Of Political Leadership On Voting Behavior In The North Eastern Kenya by Aden, Hamara I
EFFECT OF POLITICAL LEADERSHIP ON VOTING BEHAVIOR IN THE NORTH 
EASTERN KENYA 
 
 
 
 
 
 
HAMARA I ADEN 
 
 
 
 
 
 
A THESIS SUBMITTED TO THE SCHOOL OF MANAGEMENT AND LEADERSHIP 
IN PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR THE AWARD OF THE 
DEGREE OF EXECUTIVE MASTERS IN APPLIED SCIENCE IN MANAGEMENT 
AND LEADERSHIP OF THE MANAGEMENT UNIVERSITY OF AFRICA 
 
 
 
 
 
 
SEPTEMBER 2015 
ii 
DECLARATION 
I declare that this research project is my original work and that it has not been presented in any 
other University for academic accreditation  
 
 
Hamara I. Aden  
EAML 6/00021/2/2014 
 
Signature: --------------------------------------------------------- Date: --------------------------------------- 
 
 
SUPERVISOR 
I confirm that the work reported in this research project was carried out by the candidate under 
my supervision  
 
Signature: --------------------------------------------------------- Date: --------------------------------------- 
Dr. Peter Kithae  
The Management University of Africa 
 
iii 
DEDICATION 
I dedicate this work to my daughters: Summaya  and Salma 
 
iv 
ACKNOWLEDGEMENTS 
I take this opportunity to thank God for good health and for bringing me this far. I also want to 
extend special gratitude to my supervisor, for the great partnership we made. The guidance, 
encouragement and patience in reading, correcting, re-reading and refining this work is 
commendable. I am thankful to my colleagues and classmates for their encouragement and 
support as well as Management University of Africa for the opportunity to pursue the executive 
MBA program.  
v 
ABSTRACT 
Today, voters tend to evaluate party leaders based on a number of categories (integrity, 
reliability, and competence) and such evaluative criteria appear as hardly irrational. The North 
Eastern part of Kenya experienced a very low voter turnout in 2013 elections. The three counties, 
Mandera, Wajir and Garrisa registered 23 percent, 34 percent and 35 percent voter turnout 
respectively making them top of the bottom five counties countrywide. This study therefore 
sought to establish the effect of political leadership on voting behavior in the North Eastern 
Kenya. The study also sought to determine the effect of leadership style, leadership capacity, 
past performance and leaders’ personality traits on voting behavior in the North Eastern Kenya. 
This research study used a descriptive research design. The target population of this study was 
159 political leaders and 354, 061 voters in Wajir, Garrisa and Mandera Counties. The sample 
size of this study was therefore 81 political leaders (3 women representatives, 9 members of 
parliament and 69 MCAs) and 322 registered voters. This study used primary data, which was 
collected by use of semi-structured questionnaires. Qualitative data was analysed by use of 
content analysis presented in a prose form. On the other hand, Quantitative data was analysed by 
use of Statistical Package for Social Sciences (SPSS) version 21. In addition, descriptive and 
inferential statistics were used in this study. Data was then presented in graphs and tables. 
Further, a multiple regression analysis was used to establish the relationship between the 
dependent and the independent variables. The study established that leaders personality traits 
influences voting behavior in North Eastern Kenya most followed by past performance, 
leadership style and leadership capacity. The study found that authoritarian leaders employ 
coercive tactics to enforce rule and manipulate people and decision-making. Further, the study 
established that transformation leaders demonstrate human understanding and guide others in 
creating and embracing a vision. The study also found that social dominance, communication 
cues, political ideology, and competence influence voting behavior in North Eastern Kenya. The 
study recommends that political leaders should avoid using authoritarian leadership and employ 
servant leadership, charismatic leadership and transformation leadership. The study also 
recommends that leaders should ensure stakeholders involvement in decision-making, project 
implementation and avoid manipulating voters. 
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OPERATIONAL DEFINITION OF TERMS 
Leaders’ personality traits: This is the pattern of collective character, behavioral, 
temperamental, emotional, and mental traits of a leader. 
Leadership capacity: Skillful participation is the understanding, knowledge, and skills that 
participants either develop or bring to their engagement in purposeful learning.  
Leadership style: It is the manner and approach of providing direction, implementing plans, and 
motivating people. 
Past performance: It is relevant information for selection purposes regarding political leaders’ 
actions that previously influenced factors like security, economy equality among others.  
Voting behavior: It is a set of personal electoral activities, including participation in electoral 
campaigns, turnout at the polls, and choosing whom to vote for.  
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CHAPTER ONE 
INTRODUCTION 
1.1 Background of the Study  
Elections are the major political events of a political system, which shape political behavior in 
different shapes in long term and short term as well. “Man is a social being. He is born in a 
society, lives in a society, highly depends upon society for his/her needs and learns every 
behavior of society, colored with the norms of society”. Voting is the main form of political 
participation in a democratic societies and its study in political science is highly specialized in 
various subfields. While doing the analysis of voting patterns, the determinants such as, why 
people vote and how they make the decisions are invariably focused. Sociologists look at the 
socio-economic determinants such as support for political parties, occasions, ethnicity and 
gender, correlation between the classes, age and vote (Lednum, 2006). On the other hand, 
political scientists focus on the influence of voting behavior of political factors such as political 
programs, electoral campaign, issues and popularity of leaders of the political parties contesting 
elections (Jost, 2006). 
Individuals typically select candidates based on party identification, issues (policy stances and 
performance evaluations), and/or candidate traits. Hahn (2011) found that there is a strong 
support for party identification being the primary determinant of the vote, some support for 
candidate traits playing a role. With respect to studies of candidate traits, scholars have identified 
five dimensions on which voters tend to make decisions: leadership, integrity/reliability, 
competence, empathy, and personal factors. Little et al. (2007) found a direct and strong 
relationship between voters’ appraisals of candidates’ traits and their choices for president. These 
effects have also been demonstrated in congressional elections in the US and in parliamentary 
elections in other countries.  
The way in which the media portray politics, a party or individual’s past performance and the 
personality of a leader of a political party are all factors which can greatly influence the way in 
which individuals vote. It is impossible to absolutely define why people vote the way they do, 
but there are a number of factors related to political leadership affect voting behavior (Carroll & 
Eichorst, 2013).  
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The past performance of leaders in government can have a large impact on people’s tendency to 
vote for them. When people look back on any record a party might have, they can see the effects 
of decisions taken by them, and make choices depending on how such decisions affected them 
personally. Just as a shopper may choose one brand over another because of a past experience of 
one of the two, so a voter chooses one leader over another (Popa et al., 2011). If leaders have 
made a policy decision which has helped a voter in one way or another they are more likely to 
choose to vote for them, in the same way as if a party has made a decision which has had a 
negative effect on a voter, they may choose not to cast a vote for them. Also, it is possible 
through good campaigning and leadership, to influence people’s perception of the past and so 
use this to a party’s advantage (Riggio & Riggio, 2010). 
Leadership, then, can have a big influence on voting behavior. While it may not be a leader alone 
who wins an election for a party, they can have a very heavy influence over the result. While 
leadership is only a short term factor affecting the opinions of voters – leadership changes 
regularly, and even when it does not, people’s views on leaders do, they might be a new and 
fresh take on issues for a while, but soon become jaded – with the increased volatility of the 
electorate as a whole, and increased number of floating voters (Navarrete et al., 2010). 
Understandably, it is common for voters to look for a strong personality and leadership qualities 
in a prospective political leader, and for this reason favor a party with such a leader. Also, as the 
person at the head of the party is seen to represent the interests and ideas of a party as a whole, 
people may well listen to what a leader has to say on a particular issue, and vote for the party 
accordingly, even when they are not voting for that leader themselves. A leader who is seen on 
television to collapse under intense questioning of the party policies, for instance, may project in 
the minds of the voter an image that the party policies could not stand up to the rigor of being in 
power. Weak leadership may have as much negative influence on the electorate as strong 
leadership has positive. As an illustration then, prior to the 1997 general election, opinion poll 
ratings for the leaders of the top three parties were very similar to the final share of the vote for 
the parties as a whole. It is important, then, for leaders to make sure that they come across well in 
public and in the media, for this is where the majority of the electorate will see them (Meserve, 
Pemstein & Bernhard, 2009).  
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Voting behavior in Kenya has been influenced by a variety of factors. Under the one party 
regime, voter turnout was quite low while it was quite high in the multiparty elections of 1992, 
1997, 2002 and 2007 (Perez & Owens, 2010). Two factors could account for this. First, in the 
case of the 1992 elections, there was considerable excitement with the return to multiparty 
elections and people had high hopes that they would change the leadership then. The country had 
just reintroduced multiparty politics after almost 30 years of one party authoritarian rule and after 
a very intense struggle by pro-democracy forces. Kenyans were thus determined to express their 
newly won political freedom in a massive turnout at the polls and hence the voter registration 
increased. Secondly, Kenyans were hopeful that the elections would be free and fair, and that 
their vote would influence the outcome of the election. In the case of the 1997 elections, 
however, there was a large voter turnout because the electorate was determined to vote out the 
KANU regime, which they blamed for the worsening economy and poor governance. 
Furthermore, the constitutional amendments on the conduct of elections that had been 
successfully negotiated by the Interparty Parliamentary Group (IPPG) in that year assured the 
electorate that the elections would be free and fair.  
In the year 2007, voter turnout in Kenya dropped from 65.45% in 1997 to 57.18% in 2002. This 
then increased to 69.09% in 2007 and 85.91% in 2013. This show that voter turnout has been 
increasing in Kenya over the years. However, despite this increase, the north Eastern region of 
Kenya (Mandera, Wajir and Garrisa) has been experiencing the lowest voter turnout as compared 
to other regions in Kenya.  
1.1.2 North Eastern Kenya 
The Northern part of Kenya is a vast area of forested and barren mountains and scrubland 
occasionally broken by oasis of vegetation. Northern Kenya accounts for almost half of the 
country and yet only a fraction of people live here. The people who inhabit the area are the 
mostly Somali. These are semi-nomadic people that cross between their villages in the region 
using ancient migration routes, existing as they done for generations, hardly affected by the 
modern world (Barkan & Chege, 2000).  
It is an arid and semi-arid land (ASAL) that suffers from the highest poverty rates in the country. 
Infrastructure is minimal, with few paved roads and no formal banks or post offices; for many, 
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the distance to the nearest health center is as much as 80 kilometers. There are no large 
employers, and residents lack the education and skills required to secure jobs in other parts of the 
country. For those who do find work, the average income is less than one dollar per day (Ade, 
2012). 
Although livestock remains the traditional source of food and income, it is increasingly 
unsustainable as the severity of droughts escalates due to climate change; during the extended 
drought of 2008-2009, for example, 90 percent of the region’s livestock died. In 2011, the worst 
drought in 60 years impacted 12.5 million people across the Horn of Africa and left an estimated 
50,000 to 100,000 people dead. Armed violence is increasing across the district as ethnic tribes 
clash over limited natural resources. Counties in the Northern Kenya include Garissa, Mandera, 
and Wajir. The northern part of Kenya has been experiencing the lowest voter turnout of all the 
counties in Kenya (Odera, 2013).  
1.2 Statement of the Problem  
According to O'Cass and Pecotich (2005), gathering information about party leaders is part of a 
rational voting strategy. Today, voters tend to evaluate party leaders on the basis of a number of 
categories (integrity, reliability, and competence) and such evaluative criteria appear as “hardly 
irrational”. Quite to the contrary, it seems that candidate assessments actually concentrate on 
instrumental concerns about the manner in which a candidate would conduct governmental 
affairs. In addition, according to Williams et al. (2009), the best-educated citizens emerge as the 
most likely to be concerned with the personality traits of leaders when choosing who to vote for.  
The North Eastern region of Kenya has in the last few decades been experiencing low voter 
turnout. In 2013 elections, the three counties, Mandera, Wajir and Garrisa registered 23 percent, 
34 percent and 35 percent voter turnout respectively making them top of the bottom five counties 
country wide (Africog, 2013). In addition, the assessment of political leaders by voters has over 
the years been hindered by the high level of illiteracy in the region. In Wajir the illeracy level is 
at 76 percent, followed by Garissa, Mandera at 74 percent and 70 percent respectively. This is far 
below the literacy rate in Kenya, which is at 87.3 percent. In addition, due to communication 
challenges such as lack of good infrastructure most of the community members in these counties 
do not know much about development, personality traits and integrity of their leaders.  
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Various studies have been conducted in relation to voter turnout in Kenya. For instance, Ade 
(2012) did a study on the determinants of voter turnout during parliamentary and civic elections 
of Mombasa county; Odera (2013) did a study on the factors Influencing civic education 
programmes on voters 'awareness in Kenya and Wanyande (2001) did a study on the Power of 
knowledge: the impact of voter education and electoral behavior in a Kenyan Constituency. 
However, there is no empirical evidence of studies done on the effect of political leadership on 
voting behavior. This study therefore sought to establish the factors affecting the voter 
registration turnout in Kenya by focusing in North Eastern Kenya.  
1.3 Objectives of the Study  
1.3.1 General Objective  
The general objective of this study was to establish the effect of political leadership on voting 
behavior in the North Eastern Kenya 
1.3.2 Specific Objectives 
i. To determine the effect of leadership style on voting behavior in the North Eastern Kenya 
ii. To establish how leadership capacity affects voting behavior in the North Eastern Kenya 
iii. To find out the effect of past performance  on voting behavior in the North Eastern Kenya 
iv. To assess how leaders personality traits affect voting behavior in the North Eastern 
Kenya 
1.4 Research Questions  
i. What is the effect of leadership style on voting behavior in the North Eastern Kenya? 
ii. How does leadership capacity influence voting behavior in the North Eastern Kenya? 
iii. What is the effect of past performance on voting behavior in the North Eastern Kenya? 
iv. How do leaders personality traits influence voting behavior in the North Eastern Kenya? 
1.5 Significance of the Study  
This study is of great benefit to the government, political leaders, researchers and academicians 
and other stakeholders in the electoral process in Kenya.  
6 
To political leaders in the Kenya  
The study provides recommendations to improve the voting behaviour in various parts of the 
country. In addition, the study outlines how leadership style, leadership capacity, past 
performance and leaders’ personality traits influence voting behavior in the North Eastern 
Kenya. 
To the government and policymakers  
The study provides vital information on the influence of various aspects of political leadership 
influence voting behavior that assists in the formulation of policies related to improve voting 
behavior in North Eastern Kenya. 
To academicians and researchers 
This study adds more information to the body of knowledge on political leadership and voting 
behavior. The study also provides information that will form a basis for further research on the 
effect of political leadership on voting behavior. The study further provides a good literature 
review on the effect of various aspects of political leadership on voting behavior.  
1.6 Scope of the Study  
This study was limited to four political leadership aspects, which include leadership style, 
leadership capacity, past performance and leaders’ personality traits. In addition, the study only 
focused on three counties, which are in the northern part of Kenya. This is because they had the 
lowest voter turnout of all the 47 counties in Kenya in the last election.  
1.7 Limitation of the Study  
There are expected challenges during data collection where some target respondents failed to 
give the required information as the information they offered could be used against them. The 
researcher, however, worked at winning the confidence of those involved in this research by 
giving them the reasons for the research and assuring them of confidentiality of information 
given.  
The researcher may also experience challenges in the movement from one point to another due to 
insecurity in the region. However, the researcher tried and avoids high conflict areas by limiting 
the study to political leaders living in major towns.  
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1.8 Summary of the Chapter  
This chapter presented the background of the study on voting behavior, followed by an overview 
of Northern Eastern Kenya, statement of the problem, objectives of the study, research questions, 
justification of the study, scope of the study and limitations of the study.  
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CHAPTER TWO 
LITERATURE REVIEW 
2.1 Introduction  
This chapter presents a review of literature on the effect of political leadership on voting 
behavior. The chapter begins with a theoretical review that outlines a theory related to voting 
behavior, followed by review of the study variables. This was then followed by a critique of 
existing literature, conceptual framework, research gaps as well as a summary.  
2.2 Theoretical Review  
2.2.1 Spatial Theory  
The spatial theory has in the past been used in the understanding of party competition and voting 
behavior for more than 3 decades (Jenkins & Sala, 1998). The factors contributing to its success 
of the spatial paradigm is the intuitive appeal and simplicity of its basic assumptions. The theory 
makes an assumption that voters consider candidates that represent their policy positions and that 
candidates seek to maximize their votes. These assumptions can be considered to be clearly 
consonant with rational choice premises for human action and have proved to be amenable to 
party competition and voting behavior nontrivial axiomatic models development.  
However, in spite of the continued theoretical advances in spatial modeling field, critics maintain 
that the theory is based on assumptions that unrealistic on human motivation and recognition and 
that it fails to account for significant party and voting behavior patterns. Some studies suggest 
that individuals systematically violate rationality choice assumptions with consequences for 
electoral choices (Hugh-Jones, 2010; Boatright, 2008). A more significant challenge to the 
spatial theory is expressed in various models of symbolic politics. The key idea in this approach 
is that individuals respond to political symbols in an effective or emotional manner that eschews 
rational appraisal of information on candidates as well as their policy positions. The key 
empirical anomaly in the spatial theory is that candidates and political parties tend to adopt more 
extreme policy positions than those prevalent in their won electorates. Studies by Curini (2015) 
and Sungdai and Endersby (2003) all find such patterns of elite-voter attitude disparities.  
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2.2.1 The Rational Choice Theory  
The rational choice theory of voting has a long history, dating at least to Downs (1957) who 
recognized that, where voting is costly, individuals will consider both how much they care about 
the outcome and the likelihood that their vote will influence the outcome (be pivotal). In large 
elections, the likelihood that an individual's vote will be pivotal is so small as to make it unlikely 
that the expected benefit of voting will outweigh the costs. This, of course, leads to the difficulty 
that if elections are large, no one will have the incentive to vote, but, if no one votes, any one 
vote can determine the outcome so that the incentive to vote will be high (Plutzer, 2002). 
Without developing it fully, Downs suggested a solution based on the idea that there important 
private and social benefits to the act of voting that might accrue to individuals and give them the 
incentive to vote. Riker and Ordeshook (1968) extend Downs's idea in a useful model of the 
decision to vote that starts with the rational assumption that individuals will vote if their 
expected utility from voting is higher than their expected utility from not voting (Plane & 
Gershtenson, 2004). In this study, the theory of rational choice was used to explain the effect of 
political leadership on voting behavior.  
2.3 Empirical Review  
2.3.1 Leadership Style and Voting Behavior  
There are a number of different approaches, or 'styles' to leadership and management that are 
based on different assumptions and theories. The style that individuals use will be based on a 
combination of their beliefs, values and preferences, as well as the organizational culture and 
norms which will encourage some styles and discourage others. Leadership styles include 
charismatic leadership, authoritarian leadership, participative leadership, situational leadership, 
transactional leadership, transformational leadership, the quiet leader and servant leadership 
(Boatright, 2008).  
Authoritarian leaders employ coercive tactics to enforce rules, use Machiavellian cunning to 
manipulate people and decision-making, and reward loyalty over merit. Control is the primary 
management strategy employed by authoritarian leaders. This form of leadership emphasizes 
objectivity in the workplace, tends to be impervious to human problems, is insensitive to race 
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and gender, and displays little emotion or affection toward employees. Douglas McGregor's 
Theory X becomes the authoritarian's motif, believing that people must be forced to work, 
closely supervised, and rewarded or punished based on individual productivity. On the other 
hand, transactional leaders attempt to balance initiating structure in order to get things done with 
meeting the needs of the people while things are getting done (Sungdai & Endersby, 2003). This 
type of leadership requires the integration of goals and expectations with the needs of the people 
doing the work. Further, the transformational leaders demonstrate the elixir of human 
understanding. If applied with integrity, transformational leadership can reform an organization 
or country in a great way. Leaders using this style create an environment where every person is 
empowered to fulfill his or her highest needs and becomes a member of a productive learning 
community. Transformational leaders are servants to others and guide them in creating and 
embracing a vision for the organization that inspires and brings forth top performance and 
creates a belief system of integrity, a cause beyond oneself, diversity of thought, and 
inclusiveness for all races and gender (Popa et al., 2011).  
Curini (2015) found that participative leadership, also known as democratic leadership, is 
generally the most effective leadership style. Democratic leaders offer guidance to group 
members, but they also participate in the group and allow input from other group members.  
Laissez-faire leadership, also known as delegative leadership, is a type of leadership style in 
which leaders are hands-off and allow group members to make the decisions. Researchers have 
found that this is generally the leadership style that leads to the lowest productivity among group 
members. Democratic leadership, also known as participative leadership, is a type of leadership 
style in which members of the group take a more participative role in the decision-making 
process. Researchers have found that this learning style is usually one of the most effective and 
lead to higher productivity, better contributions from group members, and increased group 
morale. 
The idea of voting for the leader of one's choice lends itself to the emergence framework in 
which voters assess the candidates and cast their vote for someone who is perceived as most 
leader-like in conjunction with their perceptions of personality, values, and leadership. Pillai & 
Williams (1998) showed that leadership perceptions were positively related to both intent to vote 
and actual voting behavior, after accounting for the impact of traditional variables such as party 
11 
affiliation. Pillai et al. (2003) showed that perceptions of candidate proactive behavior, empathy, 
and need for achievement were related to transformational and charismatic leadership. 
Leadership mediated the relationship between personality (in the form of need for achievement 
and emotional empathy) and vote. Further, trust in the leader was shown to be an important 
mediating variable between leadership perceptions and voting behavior. The work of Pillai et al. 
(2003) provided important insights into the process whereby voters evaluate leadership abilities 
and consequently make voting decisions.  
Charismatic leadership is often described as one of the new leadership approaches that are better 
suited to the dynamic political and sociological environments that we live in. Simpson, French 
and Harvey (2002) discuss charisma as a critical element in transformational leadership. The 
charismatic leader exerts influence on subordinates through a process of emotional identification 
with the leader, which induces them to transcend their own self-interests for a superordinate goal. 
Charismatic leadership encourages followers to consider group interest over self-interest and 
thus, encourages commitment to goal-oriented courses of action. This process may be especially 
effective when the values of leaders and followers are highly congruent. Such an alignment of 
values may allow the follower to interpret environmental stimuli in a similar manner and to buy 
into the leader's vision for action. This may be especially true where followers perceive the 
leader to be competent and successful.  
2.3.2 Leadership Capacity and Voting Behavior 
More specifically, certain types of vocal signals can inform receivers about a signaller's fighting 
ability or social dominance because acoustic properties of the signal reliably predict traits, such 
as size and strength. Because these vocalizations are directly related to physiological or physical 
properties of the caller, they cannot be faked or exaggerated. The rapid recognition of familiar 
individuals and communication cues (such as expressions of emotion) is critical for successful 
social interaction. However, people go beyond the inferences afforded by a person’s facial 
appearance to make inferences about personal dispositions (Little et al., 2012).  
There are many reasons why inferences from facial appearance should not play an important role 
in voting decisions. From a rational perspective, information about the candidates should 
override any fleeting initial impressions. From an ideological perspective, party affiliation should 
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sway such impressions. Party affiliation is one of the most important predictors of voting 
decisions in congressional elections. From a voter’s subjective perspective, voting decisions are 
justified not in terms of the candidate’s looks but in terms of the candidate’s position on issues 
important to the voter. Yet, from a psychological perspective, rapid automatic inferences from 
the facial appearance of political candidates can influence processing of subsequent information 
about these candidates (Mervis, 2012).  
The selection of leaders is the main mechanism that the members of a society have for affecting 
how they will be governed. Ideally, this critical choice should be made with great care by 
thoughtfully comparing the preferences of those who seek leadership positions with one's own 
preferences. However, within the context of modern democracies, most citizens are not 
politically engaged. Consequently, the selection of leaders is often made based on 
impressionistic judgments. Some of these decisions are quite reasoned, such as simply selecting 
the candidate of the party one identifies with. However, voters can be also influenced by factors 
that may or may not be correlated with leadership capacity, such as the physical attractiveness of 
the candidate, or the outcome of a recent local sporting event. Similarly, Todorov et al. (2005) 
show that voters make judgements about the competence of candidates after viewing their faces 
for only once, and Little et al. (2007) show that vote choices are influenced by perceptions of 
masculinity and femininity in male faces. While these judgments about faces are shown to 
predict the outcomes of actual elections at a rate better than chance in both studies, it is unclear 
whether facial appearance is an accurate reflection of leadership capacity. 
In their study on the role of perceived leadership capacity in presidential politics Pop et al. 
(2011) argue that the relevance of leadership models in presidential leadership, and principally 
the role of perceived leadership in presidential election years, is an area of study with limited 
development but increasing importance. They explored the relationship between young voters' 
leadership assessment of presidential candidates, Barack Obama and John McCain, and their 
reports of voting behavior during the 2008 presidential election. This study established that 
candidate leadership assessments have a significant effect on candidate preference after 
controlling for the impact of party identification and self-perceived political efficacy. Further, 
political efficacy significantly influenced the respondents' intent to vote in the election after 
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controlling for these same variables. Party affiliation produced significant differences across the 
political ideology, leadership ratings, political efficacy, and likelihood of voting variables.  
2.3.3 Past Performance and Voting Behavior  
Rather than choosing among candidates on the basis of specific issues of public policy, voters 
may rely more on general evaluations of the performance of government. A presidential election 
is, at least in part, a referendum on the performance of the incumbent administration. This 
referendum aspect surely is present when the incumbent president or other leaders are running 
for re-election (Hamid, 2012).  
Retrospective evaluations of government performance are an important determinant of voting 
behavior, and this effect should be distinguished from the influence of policy issues. Policy 
issues involve differences over what the government should do; they are prospective in nature. 
Performance evaluations involve differences over how well the government or government 
officials have done; they are retrospective in nature (Humphreys & Weinstein, 2012). Quite 
often, there is an agreement over what the government should accomplish but disagreement over 
how well the goals have been achieved. Basic goals such as low unemployment, low inflation, 
steady economic growth, national security, and world peace are shared by all. Candidates do 
differ in their prescriptions for economic health or national security, but discussions of the details 
of macroeconomic theory or of diplomatic strategies may not be followed by many voters. More 
relevant are general perceptions of whether the economy or national security has improved or 
declined in recent years (Ferraz & Finan, 2008).  
The importance of these factors is reflected by the emphasis given to them in the US presidential 
elections. Republicans in 1980 sought to tie negative evaluations of the economy and the 
international environment to perceptions of President Carter's competence. In 1984, the 
Republican emphasis was on the improvement in the economy and the international environment 
that occurred during the Reagan administration. Similar claims were made by Republicans in 
1988, while Democrats countered that everything was not so well off. In 1992, Democrats 
argued that President Bush was responsible for the poor health of the economy, while the 
Republicans claimed that the nation's economic problems were being exaggerated by the media. 
In 1996, the Clinton campaign highlighted the peace and prosperity of the past four years. In 
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2000, many observers felt that Gore did not spend enough time in his campaign talking about the 
economic record of the Clinton administration; as vice-president, Gore should have been able to 
benefit from the prosperity of the previous eight years. In 2004, questions about how well 
President Bush had managed the war in Iraq were central to the election campaign. In 2008, 
widespread concerns about both the economy and the war in Iraq shaped Obama's campaign 
strategy (De Neve, 2014). 
The importance of the economy in presidential elections, especially those involving the 
incumbent president, is illustrated by the results of the above elections. Four of these elections 
produced a change in party control of the White House; three of the four changes occurred in 
years when there was great public concern about the economy (Scheurer, 2014). The influence of 
evaluations of economic performance on voting behavior involves several factors. First is the 
voter's assessment of national conditions, such as the state of the economy. A second factor is the 
voter's evaluation of government performance in dealing with the conditions. For example, a 
voter might feel that national economic conditions have deteriorated but that it is not the 
government's fault. Also, we should distinguish between government performance in general and 
presidential performance in particular. A voter might feel that the federal government is 
responsible for the poor state of the economy, but that it is Congress, not the president, that 
deserves the blame. Similarly, a voter could believe that the incumbent administration deserves 
little credit for a healthy economy, a claim made by many Republicans in 2000. For the most 
part, though, voters tend to assign economic responsibility to the president in particular and his 
party in general, which is why a deteriorating economy is usually bad news for the party in the 
White House (De Neve, 2014). 
Banerjee, Kumar, Pande, and Su (201) find that performance information only has an impact on 
voter behavior when it is directly related to voters’ well-being. Their fieldwork, conducted in 
slums in Delhi, involved distributing report cards on legislator performance to voters prior to 
state legislative elections. In addition to providing information about incumbent performance, the 
report cards also provided information about the wealth, education, and criminal record of the 
incumbent. The report cards provided the same information about the incumbent’s two main 
challengers. Voters also received report cards for two neighboring jurisdictions. Banerjee et al 
(2011) found that voters opted for legislators who had a better attendance record at oversight 
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committees (Ration Vigilance Committee, Police Vigilance Committee, and District 
Development Committee), and who spent the most money in the slums, rather than who spent 
the most overall. Voters also benchmarked legislator performance against that of neighboring 
jurisdictions, as well as benchmarking candidate qualifications.  
Ferraz and Finan (2008) find that publicizing the outcome of audits on how municipalities spent 
federally transferred funds in Brazil has a significant impact on incumbents’ electability. 
Publishing financial audits reduced the electability of incumbents who had engaged in corrupt 
practices. Summaries of audit reports were posted on the internet and provided to main media 
sources. However, newspapers are not an important source of information in Brazil, as levels of 
education are low. Instead, local radio is the key source of information on local politics in 
smaller municipalities. Ferraz and Finan (2008) find that electability of incumbents who engaged 
in corrupt practices was reduced more significantly in areas where local radio provided 
information about audit outcomes.  
Finally, Humphreys and Weinstein (2012) find that distributing a scorecard for MPs’ 
performance had no impact on the reelection of incumbents in Uganda’s 2011 elections. The 
authors developed a scorecard with information about the behavior of Ugandan MPs. They then 
informed a randomly selected sample of MPs that the information would be disseminated in their 
constituencies, and informed voters about their MP's performance through a number of different 
dissemination channels. While voters were receptive to new information, reelection rates for 
incumbent MPs were not affected. Moreover, MPs did not change their behavior in anticipation 
of having to defend themselves to voters. 
2.3.4 Leaders Personality Traits and Voting Behavior 
Personality traits affect attitudes toward political parties indirectly rather than directly. This 
proposition builds on the following argument: Parties endorse ideologies and values, propose 
policies, and are represented by politicians. Put in theoretical terms, values, ideologies, policies, 
and politicians are attributes of political parties. Prior research showed that attitudes toward an 
object are affected by opinions about its attributes. In particular, attitudes toward politicians, 
policies, ideologies, and values were shown to shape evaluations of political parties. These 
attitudes toward party attributes in turn are shaped by personality traits (Schumann, 2002). 
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Leadership and personality issues are receiving increased attention in research seeking to explain 
presidential performance (Simonton, 2006). This increase is not surprising given that most 
polling data collected close to a presidential election indicate that perceptions of leadership and 
character are often defining issues for the voter. In many popular polls like CNN, it is customary 
to include single item questions about what is important like “how important is leadership in 
your decision to vote for a particular candidate?” These impressions and attributions are likely to 
be extremely important in determining which candidates emerge as the victor since perceptions 
of leadership traits and behavioral characteristics have been argued to be far more important than 
actual leadership measured by group effectiveness in the emergence of leadership (Rubin, 
Bartels, & Bommer, 2002).  
As far back as 1948, decisiveness in judgment was cited as a stable leader quality. Leader 
decisiveness refers to the degree to which the leader is willing to make decisions or take decisive 
action. This is likely to influence the attributions that are made about the leader since leader 
selection and attributions are often based on observations made and perceptions about leader 
traits (Hogan & Kaiser, 2005). A decisive decision making style is important in leadership 
contexts since it reflects positive capability: attributes and abilities that allow the individual to 
promote decisive action even in the face of uncertainty (Simpson, French, & Harvey, 2002). As 
Shenkman (2000) suggested one of the qualities of a great president is decisiveness (e.g., 
Truman's decision to drop the bomb on Hiroshima, President H.W. Bush's decision to turn back 
Saddam Hussein's invasion of Kuwait).  
A study conducted Vecchione et al. (2011) examines the relations between voting choice and 
similarity in traits between voters and political candidates in two studies. The first study was 
conducted in Spain, where the personalities of Mariano Rajoy and Jose Luis Rodriguez Zapatero 
were assessed. The second study was conducted in Italy, where the politicians assessed were 
Walter Veltroni and Silvio Berlusconi. Results show in both cases a similarity between voters' 
self-reported personality and their appraisals of the leaders of the party for which they voted. 
Similarity is generally higher with respect to traits that are the most distinctive for each platform 
and its leader. The findings show a higher similarity between voters and their leaders on the 
markers of agreeableness, such as loyal and sincere. Findings hold across countries and political 
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figures, demonstrating the role that personal characteristics of both voters and candidates play in 
orienting political preference.  
Williams et al. (2009) conducted a study on crisis, charisma, values, and voting behavior in the 
2004 US presidential election. Their study established that the respondents'' perception of crisis 
was related to charismatic leadership in the negative direction for the incumbent George W. 
Bush and in the positive direction for the challenger John Kerry. For Bush and Kerry the 
relationship between crisis and voting behavior was mediated by charismatic leadership. For 
Bush, decisiveness was related to charismatic leadership, which in turn predicted voting 
behavior. For Kerry, decisiveness and charismatic leadership predicted voting behavior.  
2.4 Conceptual Framework  
This study sought to establish the effect of political leadership on voting behavior in the North 
Eastern Kenya. The independent variables in this study included leadership style, leadership 
capacity, past performance and leaders’ personality traits. On the other hand the dependent 
variable was voting behavior in North Eastern Kenya. The study sought to establish how the 
independent variables (leadership style, leadership capacity, past performance and leaders’ 
personality traits) influence the dependent variable (voting behavior in the North Eastern Kenya).  
 
 
 
 
 
 
 
 
 
 
 
Independent Variables       Dependent Variables  
Figure 2. 1: Conceptual Framework  
Leadership style  
Leaders Personality Traits  
Leadership capacity  
Voting behavior in North Eastern 
Kenya 
Leaders’ past performance  
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2.5 Operationalization of Variables  
A leadership style is a leader's style of providing direction, implementing plans, and motivating 
people. There are various types of leadership styles used by political leaders. These include 
charismatic, participative, situational, transactional, transformational, servant and quiet 
leadership (Rubin, Bartels & Bommer, 2002). This study will measure leadership style of 
political leaders by use of five leadership styles, which include authoritarian leadership, 
transactional leadership, transformational leadership, democratic leadership and charismatic 
leadership. Leadership capacity is the broad-based, skillful participation in the work of 
leadership (Wanyande, 2001). The measures of leadership capacity include social dominance, 
communication cues (such as expressions of emotion), political ideology, self-perceived political 
efficacy and competence. In political leadership, past performance refers to the achievements of 
leaders in their roles and responsibilities (Simpson, French & Harvey, 2002). These include their 
contribution in development projects. The measures of past performance will include reduction 
in unemployment, infrastructural projects (roads), provision of water, improvement in healthcare 
services (building of healthcare facilities), security campaigns and poverty reduction.  
Personality is an organized set of characteristics possessed by a person that determine ones 
persona (Todorov et al., 2005). The measures of leaders personality traits include leader 
decisiveness, sincerity, loyalty, charisma, peace building, patience, honesty and transparent. 
Voting behavior is the way in which people tend to vote. Voting is influenced by a number of 
different factors. Voting behavior was measured by use of the number of voters in the last three 
general elections.  
2.6 Critiques of Existing Literature  
There is immense of literature on voting behavior and voter turnout both globally and locally. 
Globally, Sharanjit and Sebastien (2012) conducted a study on factors associated with voting. 
They established that voting rates increased with both age and education. They also found that 
among family types, single parents with young children were the least likely and couples with no 
young children the most likely to vote. They also established that employed people were more 
likely to vote than the unemployed or those not in the labor force, after controlling for other 
factors. In their study, political leadership was not considered as a factor influencing the voting 
19 
behavior and hence did not outline how various aspects of political leadership influence the 
voting behavior.  
Jacob (2010) conducted a study on the impact of political communication on voting behavior in 
Karnataka, Kerala and Tamil Nadu. Although the dependent variable was the same as that of the 
current study (voting behavior) the independent variables were different. In addition, having 
been conducted in India, its findings cannot be generalized to Kenya and more specifically to 
North Eastern Kenya. On the other hand, Khan et al. (2015) did a study on the impact of violence 
on the voting behavior. This study was limited to Pakistan and hence its findings cannot be 
generalized to Kenya. In addition, the authors limited their study to the influence of violence on 
voting behavior and hence did not show how political leadership influences the voting behavior.  
Further, a study conducted by Yaser et al. (2011) on the effects of newspapers political content 
on readers’ voting behavior was limited to Pakistan. In addition, the study only sought to 
investigate how newspapers political content affects reader’s voting behavior. The study 
therefore did not show how political leadership influences voting behavior. In addition, Williams 
et al. (2009) did a study to establish the influence of crisis, charisma, values, and voting behavior 
in the 2004 presidential election. This study was limited to the United States and due to a big 
difference in socioeconomic, demographic and political factors as compared to Kenya, its 
findings cannot be generalized to North Eastern Kenya.  
In Kenya, Ade (2012) did a study on the determinants of voter turnout during parliamentary and 
civic elections of Mombasa County. He established that voter's demographic characteristics, 
level of education, occupation and socio-political factors influenced voter turnout during 
parliamentary and civic elections. However, the dependent variable of this study was voter 
turnout, which is only one aspect of voting behavior. In addition, political leadership was not 
considered as a determinant of voter turnout. Further, due to different economic, cultural, 
political and demographic factors between Mombasa and North Eastern Kenya, the findings of a 
study done in Mombasa cannot be generalized to North Eastern Kenya.  
In addition, Kramon (2009) conducted a study on vote-buying's effect on turnout in Kenya. The 
dependent variable in this study was voter turnout, which is only one aspect of voting behavior. 
In addition, the study was limited to the effect of vote buying and hence it does not outline how 
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political leadership influences voting behavior. The literature above shows that there is no 
empirical evidence of a study conducted on the effect of political leadership on voting behavior 
in the North Eastern Kenya. In addition, the studies quoted above did not focus on the variables 
of this study (leadership style, leadership capacity, past performance and leaders’ personality 
traits).  
2.7 Research Gap  
Numerous studies have been conducted on voting behavior and voter turnout both globally and 
locally. For instance, Sharanjit and Sebastien (2012) conducted a study on factors associated 
with voting and Jacob (2010) did a study on the impact of political communication on voting 
behavior in Karnataka, Kerala and Tamil Nadu, India. In Kenya, Ade (2012) did a study on the 
determinants of voter turnout during parliamentary and civic elections of Mombasa county-
Kenya, Wanyande (2001) did a study on the power of knowledge: the impact of voter education 
and electoral behavior in a Kenyan Constituency, and Kipngeno (2013) conducted a study on the 
determinants of voter turnout in parliamentary by-election in Ikolomani by-election 2011. 
However, these studies did not outline how leadership style, leadership capacity, past 
performance and leaders’ personality traits influence voting behavior. In addition, none of these 
studies was conducted in North Eastern part of Kenya. This study therefore seeks to fill this 
research gap by establishing the effect of political leadership on voting behavior in the North 
Eastern Kenya.  
2.8 Summary  
This chapter presents literature related to the purpose of this study, which is to establish the 
effect of political leadership on voting behavior. The chapter begins with a theoretical review 
followed by an empirical review guided by the variables of the study, conceptual framework, a 
critique of existing literature and a research gap.  
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CHAPTER THREE 
RESEARCH METHODOLOGY 
3.1 Introduction 
This chapter discusses the methodology for the study and highlights the research design, target 
population, sample size and sampling technique, data collection instruments validity and 
reliability test and data analysis and presentation.  
3.2 Research Design 
Research design refers to the method used to carry out a research. This research study used a 
descriptive research design. This design involves gathering data that describe events and then 
organizes, tabulates, depicts, and describes the data. Descriptive studies portray the variables by 
answering who, what, and how questions. According to Cooper and Schindler (2006), descriptive 
design is a process of collecting data in order to answer the questions of the current status of the 
subject under study. Its advantage is that, it is used extensively to describe behavior, attitude, 
characteristic and values. The reasons of using the descriptive research design in this study was 
that it gives the opportunity to use both quantitative and qualitative data, in order to find data and 
characteristics about the population or phenomenon that is being studied.  
3.3 Target Population 
Target population refers to all the members of a hypothetical or real group of subjects, objects or 
individuals to whom a researcher desires to generalize the conclusions of the study (Kothari, 
2004). The target population of this study was 159 political leaders and 354,061 registered voters 
in Wajir, Garrisa and Mandera Counties. Table 3.1 shows the composition of the target 
population.  
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Table 3. 1: Target Population  
County  Constituency  Registered voters  Members 
of 
parliament  
MCAs Women 
representatives 
Garissa  Garissa Township 31,756 6 46 1 
  Balambala  17,770 
 Lagdera  12,516 
  Dadaab  19,304 
 Fafi  17,457 
 Ijara 16,399 
Mandera  Mandera West  17,015 6 46 1 
 Banissa  13,764 
 Mandera North  37,571 
  Mandera South  10,574 
 Mandera East  28,722 
 Lafey  13,122 
Wajir  Wajir North  15,764 6 46 1 
 Wajir East  19,484 
 Tarbaj  16,404 
 Wajir West  23,097 
 Eldas 13,086 
 Wajir South  30,256 
 Total  354, 061 18 138 3 
3.4 Sample and Sampling Techniques 
3.4.1 Sample and Sampling Techniques for MPs, MCAs and Women Representatives   
Census method was used to select all the women representatives, as they are only three and 
hence no need of sampling. This study also made use of stratified random sampling to select 
50% of the target population. According to Greener (2008), if the target population is between 
100 and 500, 50% should be selected as a sample size. Stratified random sampling involves the 
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classification of a population into lesser sub-groups known as strata. These strata are developed 
based on the members’ shared characteristics or attributes. After classification, a random sample 
is obtained from each stratum in a number proportional to the size of the stratum when compared 
with the population. The main advantage with stratified sampling is how it captures key 
population characteristics in the sample. The sample size was therefore 81 political leaders (3 
women representatives, 9 members of parliament and 69 MCAs).  
Table 3. 2: MPs, MCAs and Women Representatives Sample Size  
 Garissa Mandera   Wajir Total  
Members of Parliament  3 3 3 9 
MCAs 23 23 23 69 
Women Representatives  1 1 1 3 
Total  27 27 27 81 
3.4.2 Sample and Sampling Techniques for Registered Voters  
Since the population of registered voters is very high (354,061), the study used Fishers et al. 
(2003) formula.  
n =Z2 pq/d2   
Where, 
 n = the desired sample size (if the target population is > 10,000). 
 Z = is the standard normal deviate at the required confidence level. 
 p = is the proportion in the target population estimated to have characteristics being 
studied. According to IEBC, Mandera, Wajir and Garrisa registered 23 percent, 34 
percent and 35 percent voter turnout respectively in 2013. This gives an average of 31 
percent.  
 q = 1-0.3 = 0.49. 
 d = the level of statistical significance set = 0.05 
 Z = Assuming 95% confidence interval Z = 1.96 
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n = 1.962 (0.3) (0.7)/0.052 = 322 registered voters 
The study made use of stratified random sampling to select 322 registered voters from the target 
population.  
Table 3. 3: Registered Voters Sample Size 
County  Constituency  Registered voters  Sample Size  
Garissa  Garissa Township 31,756 29 
  Balambala  17,770 16 
 Lagdera  12,516 11 
  Dadaab  19,304 18 
 Fafi  17,457 16 
 Ijara 16,399 15 
Mandera  Mandera West  17,015 15 
 Banissa  13,764 13 
 Mandera North  37,571 34 
  Mandera South  10,574 10 
 Mandera East  28,722 26 
 Lafey  13,122 12 
Wajir  Wajir North  15,764 14 
 Wajir East  19,484 18 
 Tarbaj  16,404 15 
 Wajir West  23,097 21 
 Eldas 13,086 12 
 Wajir South  30,256 28 
  Total  354, 061 322 
3.5 Instruments  
This study used primary data. Primary data according to Creswell (2006) is the data collected a 
fresh for the first time while secondary data is that data that has already been collected and 
passed through statistical process. Semi-structured questionnaires were used in this study to 
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collect primary data. Questionnaires are the most commonly used methods when respondents can 
be reached and are willing to co-operate. This method can reach a large number of subjects who 
are able to read and write independently. Cooper and Schindler, (2006) observed that, the 
questionnaire design defines the problem and the specific study objectives. The questionnaires in 
this study comprised of both the open ended and closed ended questions. The open ended 
questions gave the respondents an opportunity to express their feelings and behavior in relation 
to the research questions (Orodho, 2007).  
The researcher administered the questionnaires in this study personally by using drop-and-pick 
later method in the MPs, MCAs and Women representative offices. Drop and pick later method 
was used where the respondents were away or were not able to fill the questionnaire immediately 
due to time constraints. However, the researcher read the questions for the voters and writing the 
responses in the questionnaires. Before data collection, the researcher obtained a data collection 
letter from the university.  
3.6 Pilot Test  
Mugenda and Mugenda (2003) defines a pilot test as a stage where research instruments 
(questionnaires) are administered to a number of individuals in the target population who are not 
included in the sample size so as to test the reliability and validity of the instruments.  
3.6.1 Validity  
Validity as noted by Robinson (2002) is the degree to which result obtained from the analysis of 
the data actually represents the phenomenon under study. Content validity was used in this study. 
This is a measure of the degree to which data collected using a particular instrument represents a 
specific domain or content of a particular concept. To establish the validity of the research 
instrument the researcher sought opinions of experts in the field of study especially the 
supervisor. This helped to improve the content validity of the data that will be collected. It 
facilitated the necessary revision and modification of the research instrument thereby enhancing 
validity (Cooper & Schindler, 2003). 
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3.6.2 Reliability  
Reliability refers to a measure of the degree to which research instruments yield consistent 
results (Kothari, 2004). The researcher intended to select a pilot group of 8 individuals from the 
target population to test the reliability of the research instruments. The reliability of the 
questionnaires was measured statistically by measuring the internal consistency. Internal 
consistency techniques was measured by use of Cronbach’s Alpha. The alpha value ranges 
between 0 and 1 with reliability increasing with the increase in value. Coefficient of 0.6-0.7 is a 
commonly accepted rule of thumb that indicates acceptable reliability and 0.8 or higher indicated 
good reliability (Mugenda & Mugenda, 2003).  
3.7 Data Analysis and Presentation 
Data analysis involves reduction of accumulated data to a manageable size, developing 
summaries, looking for patterns and applying statistical techniques. The data that was collected 
in this study was both qualitative and quantitative in nature. Qualitative data was analysed by use 
of content analysis presented in a prose form. On the other hand, Quantitative data was analysed 
by use of Statistical Package for Social Sciences (SPSS) version 21. In addition, descriptive and 
inferential statistics were used in this study. Descriptive statistics such as percentages, 
frequencies, measures of central tendencies (mean) and measures of dispersion (standard 
deviation and co-efficient of variation) were used to describe the characteristics of the target 
population. Data was then presented in graphs and tables. Further, a multiple regression analysis 
was used to establish the relationship between the dependent and the independent variables. 
According to Orodho (2007), regression analysis is a statistical process for estimating the 
relationships among variables. It includes many techniques for modeling and analyzing several 
variables, when the focus is on the relationship between a dependent variable and one or more 
independent variables.  
The regression model was; 
Y=β0 + β1X1+ β2X2+ β3X3 + β4X4 +π 
Where Y is the dependent variable, voting behavior in North Eastern Kenya and  
 X1-X4 are the independent variables. 
β1-β4= Regression coefficients 
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 β0 is the regression intercept the value of Y when X values are zero. 
X1 = Leadership style,  
X2= Leadership capacity, 
X3= Past performance, and 
X4= Leaders personality  
π= Error term normally distributed about the mean of zero 
The study used a 95% confidence level. A 95% confidence interval indicates a significance level 
of 0.05. This implies that for an independent variable to have a significant consequence on the 
dependent variable, the p-value ought to be below the significance level (0.05).  
3.8 Summary  
This chapter outlines the methodology that was used in the study. The chapter begins with a 
research design followed by target population, sample and sampling techniques, instruments, 
validity and reliability test and data analysis and presentation.  
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CHAPTER FOUR 
DATA ANALYSIS AND PRESENTATION OF THE FINDINGS 
4.1 Introduction 
This chapter covers data analysis, presentation and interpretation of the findings. The main 
objective of this study was to establish the effect of political leadership on voting behavior in the 
North Eastern Kenya. The study also sought to determine the effect of leadership style, 
leadership capacity, past performance and leaders personality traits on voting behavior in the 
North Eastern Kenya. The findings were presented in tables, bar charts and pie charts.  
The sample size of this study was 81 political leaders and 322 registered voters. From this 
sample size 66 political leaders and 290 registered voters filled and returned their questionnaires.  
Table 4. 1: Response rate  
 Sample Size  Responses Response rate 
Political leaders  81 66 81.48 
Registered voters 322 290 90.06 
Total  403 356 88.34 
Political leaders had a response rate of 81.48% and registered voters had a response rate of 
90.06%. The average response rate for all the respondents was 88.34%. This response rate was 
excellent, representative and conforms to Mugenda and Mugenda (2003) stipulation that a 
response rate of 50% is adequate for analysis and reporting; a rate of 60% is good and a response 
rate of 70% and over is excellent.  
4.2 Pilot Test Results  
In this study, the content validity was improved by seeking the opinions of experts in the field of 
study, particularly the supervisors. In addition, the face validity of the research instrument was 
improved by carrying out a pilot test and changing any unclear and ambiguous question. 
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Reliability was enhanced by pre-testing the questionnaire with a selected sample of 8 political 
leaders and 32 registered voters.  
Table 4. 2: Cronbach Alpha  
Construct Cronbach alpha No of items  
Leadership style  .892  
Leadership capacity  .812  
Past performance  .841  
Leadership personality .789  
From the findings, leadership style had a Cronbach reliability alpha of 0.892, leadership capacity 
had a Cronbach reliability alpha of 0.812, past performance had a Cronbach reliability alpha of 
0.841, and leadership personality had a Cronbach reliability alpha of 0.789. This clearly shows 
that the research instrument was reliable and hence no amendments were needed.  
4.3 Bio data  
The bio data of this study comprised of the respondents’ gender, age bracket, categories of the 
political leaders and the number of terms they had served as political leaders.  
4.3.1 Gender of the Respondents  
The respondents were requested to indicate their gender. The findings were as shown in table 
4.3.  
Table 4. 3: Gender of the Respondents 
 Political Leaders  Voters  
Frequency Percent Frequency Percent 
Female 20 30.3 119 41.0 
Male 46 69.7 171 59.0 
Total 66 100.0 290 100.0 
From the findings, 69.7% of the political leaders indicated that they were male while 30.3% 
indicated that they were female. On the other hand, 59% of the voters indicated that they were 
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male while 41% indicated that they were female. This shows that most of the respondents in this 
study, both political leaders and voters, were male.  
4.3.2 Age Bracket of the Respondents  
The respondents, both political leaders and voters, were asked to indicate their age bracket. The 
findings were as shown in table 4.4.  
Table 4. 4: Age Bracket of the Respondents  
 Political Leaders Voters  
Frequency Percent Frequency Percent 
20-30 years 13 19.7 98 33.8 
31-40 years 31 47.0 102 35.2 
41-50 years 19 28.8 45 15.5 
Above 51 years 3 4.5 45 15.5 
Total 66 100.0 290 100.0 
According to the findings, 47% of the political leaders indicated that they were aged between 31 
and 40 years, 28.8% indicated that they were aged between 41 and 50 years, 19.7% indicated that 
they were aged between 20 and 30 years and 4.5% indicated that they were above 51 years in 
age. This shows that most of the political leaders were aged between 31 and 40 years. On the 
other hand, 35.2% of the voters indicated that they were aged between 31 and 40 years, 33.8% 
indicated that they were aged between 20 and 30 years, 155% indicated that they were aged 
between 41 and 50 years and the same percent indicated that they were above 51 years in age. 
This shows that most of voters were aged between 31 and 40 years.  
4.3.3 Political Leaders Category  
The political leaders were also asked to indicate their category. The findings were as presented in 
figure 4.1.  
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Figure 4. 1: Political Leaders Category  
From the findings, 89.4% of the political leaders indicated that they were members of county 
assemblies, 9.1% indicated that they were members of parliament and 1.5% indicated that they 
were women representatives. This can be explained by the high number of MCAs in each of the 
three counties and the low number of women representatives (each county has one 
representative).  
4.3.4 Number of Terms Served  
The political leaders were also asked to indicate the number of terms they had served in their 
positions. The findings were as shown in figure 4.2.  
 
Figure 4. 2: Number of Terms Served  
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From the findings, 89.4% of the political leaders indicated that they had served for only one 
term, 7.6% indicated that they had served for two terms, 1.5% indicated that they had served for 
three terms and the same percent indicated that they had served for more than 5 years. This can 
be explained by the fact that the members of county assemblies as well as women representatives 
were serving for thier first time in their current postions.  
4.4 Effect of leadership style on voting behavior 
The first objective of this study was to determine the effect of leadership style on voting behavior 
in the North Eastern Kenya.  
4.4.1 Influence of leadership styles on voting behavior in North Eastern Kenya 
The respondents were asked to indicate whether leadership styles influence voting behavior in 
North Eastern Kenya.  
 
Figure 4. 3: Influence of leadership styles on voting behavior in North Eastern Kenya 
From the findings, 66.7% of the political leaders indicated that leadership styles influence voting 
behavior in North Eastern Kenya while 33.3% disagreed. On the other hand, 51.7% of the voters 
indicated that leadership styles do not influence voting behavior in North Eastern Kenya while 
48.3% indicated that it did. This clearly shows that leadership styles influence voting behavior in 
North Eastern Kenya.  
33 
4.4.2 Most Common Leadership Styles in North Eastern Kenya 
The political leaders were asked to indicate the most common leadership styles in North Eastern 
Kenya. The findings were as presented in table 4.5.  
Table 4. 5: Most Common Leadership Styles in North Eastern Kenya 
 Frequency  Percent  
Yes No Yes No 
Charismatic leadership 11 55 16.7 83.3 
Authoritarian leadership 12 54 18.2 81.8 
Participative leadership 16 50 24.2 75.8 
Situational leadership 25 41 37.9 62.1 
Transactional leadership 6 60 9.1 90.9 
Transformational leadership 8 58 12.1 87.9 
Servant leadership 15 51 22.7 77.3 
According to the findings, 37.9% of the political leaders indicated that situational leadership was 
the most common leadership style, followed participative leadership (24.2%), servant leadership 
(22.7%), authoritarian leadership (18.2%), transformational leadership (12.1%), charismatic 
leadership (16.7%), and transactional leadership (9.1%).  
From the political leaders who indicated that leadership styles influence voting behavior in North 
Eastern Kenya, the study also sought to find out how leadership styles was influencing voting 
behavior. From the findings, the political leaders indicated that through the leadership styles, the 
voters are able to have a choice during elections and people do consider the candidates skills 
especially in leadership in a community. They also indicated that people tend to trust a leader 
who has progressive ideas that can be trusted. The political leaders also indicated that voters 
believe in transformational leaders and thus they vote them in during elections, participative 
leaders are likely to be re-elected as compared to those who are not. Further, through the 
leadership styles the voters are able to rate the leaders as either positive leaders or as negative 
leaders. The political leaders also indicated that authoritative leaders instill fear in voters while 
situational leaders show up in time of need creating a friendly environment between the voters 
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and the leaders. They further indicated that charismatic people are at high chances of being voted 
for by voters they make a leader to be perceived as a servant of the people.  
4.4.3 Use of Leadership Styles in Northern Eastern Region 
The political leaders were further asked to indicate their level of agreement with various 
statements on leadership styles and voting behavior in Northern Eastern Region.  
Table 4. 6: Leaders Use of Leadership Styles in Northern Eastern Region 
 
Mean Std. 
Deviation 
Authoritarian leaders employ coercive tactics to enforce rules 3.348 1.451 
Authoritarian leaders manipulate people and decision-making 3.651 1.246 
Transactional leaders attempt to balance initiating structure in order to 
get things done with meeting the needs of the people 
3.363 1.017 
Transformation leaders demonstrate human understanding 3.545 1.083 
Transformational leaders guide others in creating and embracing a 
vision 
3.666 1.086 
Democratic leaders offer guidance and allow input from other group 
members 
3.803 1.291 
Charismatic leadership encourages followers to consider group interest 
over self-interest and thus, encourages commitment to goal-oriented 
courses of action 
3.560 1.191 
From the findings, the political leaders agreed with a mean of 3.803 that democratic leaders offer 
guidance and allow input from other group members. The political leaders also agreed with a 
mean of 3.666 that transformational leaders guide others in creating and embracing a vision. The 
leaders further agreed with a mean of 3.651 that authoritarian leaders manipulate people and 
decision-making. In addition, the leaders agreed with a mean of 3.560 that charismatic leadership 
encourages followers to consider group interest over self-interest and thus, encourages 
commitment to goal-oriented courses of action. Further, the leaders agreed with a mean of 3.545 
that transformation leaders demonstrate human understanding.  
35 
The leaders were neutral on the statement that authoritarian leaders employ coercive tactics to 
enforce rules as shown by a mean of 3.348. The leaders were also neutral on the statement that 
transactional leaders attempt to balance initiating structure in order to get things done with 
meeting the needs of the people as shown by a mean of 3.363.  
The voters were also asked to indicate their level of agreement with various statements on 
leadership styles and voting behavior in Northern Eastern Region. The findings were as shown in 
table 4.7.  
Table 4. 7: Use of Leadership Styles in Northern Eastern Region 
 Mean Std. 
Deviation 
Leaders in North Eastern Kenya employ coercive tactics to enforce 
rules 
3.282 1.110 
Our leaders manipulate people and decision-making 3.513 1.152 
Our leaders demonstrate human understanding 2.948 1.256 
Our leaders guide us in creating and embracing a vision 2.713 1.221 
Our leaders offer guidance and allow input from other group members 2.810 1.174 
Our leaders encourage us to consider group interest over self-interest 
and thus, encourages commitment to goal oriented courses of action 
2.872 1.250 
From the findings, the voters agreed with a mean of 3.513 that their leaders manipulate people 
and decision-making. The respondents were neutral on the statement that their leaders in North 
Eastern Kenya employ coercive tactics to enforce rules as shown by a mean of 3.282. The voters 
were also neutral on the statement that their leaders encourage them to consider group interest 
over self-interest and thus, encourage commitment to goal-oriented courses of action. This was 
shown by a mean of 2.872. In addition, the respondents were neutral on the statement that their 
leaders offer guidance and allow input from other group members as shown by a mean of 2.810. 
Further, the respondents were neural on the statement that leaders demonstrate human 
understanding as indicated by a mean of 2.948. In addition, the respondents were neutral on the 
statement that leaders guide them in creating and embracing a vision as shown by a mean of 
2.713.  
36 
4.4.4 Effects of Leadership Styles on Voting Behavior in Northern Eastern Region 
The leaders were also asked to indicate the effects of leadership styles on voting behavior in 
Northern Eastern Region. From the findings, the respondents indicated that there are clan based 
voting which ends up in voting of below average leaders, bad governance, negative ethnicity, 
tribalism, and tribal clashes. In addition, the respondents indicated that to some extent democracy 
is observed. Further, where dictatorial authority is applied there is the instilling of fear to the 
voters. In addition, the leaders indicated that due to poor leadership in the region people in the 
region continue to languish in poverty due since their urgent problems are not addressed.  
4.5 Effect of leadership capacity on voting behavior  
The second objective of this study was to establish how leadership capacity affects voting 
behavior in the North Eastern Kenya.  
4.5.1 Influence of Leadership Capacity on Voting Behavior In North Eastern Kenya 
The respondents were asked to indicate whether leadership capacity influences voting behavior 
in North Eastern Kenya. The findings were as presented in figure 4.4.  
 
Figure 4. 4: Influence of Leadership Capacity on Voting Behavior in North Eastern Kenya 
According to the findings, 60.6% of the political leaders indicated that leadership capacity 
influences voting behavior in North Eastern Kenya while 39.4% disagreed. On the other hand, 
57.6% of the voters indicated that political leaders indicated that leadership capacity does not 
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influences voting behavior in North Eastern Kenya while 41.7% indicated that it does. From 
these findings, we can deduce that leadership capacity influences voting behavior in North 
Eastern Kenya.  
4.5.2 Measures of Leadership Capacity used in North Eastern Kenya 
The respondents were asked to state leadership capacity measures used by voters to determine 
the leaders to vote for. The findings were as presented in table 4.8.  
Table 4. 8: Measures of Leadership Capacity used in North Eastern Kenya 
 Frequency  Percent  
Yes No Yes No 
Social dominance 37 29 56.1 43.9 
Communication cues( such as expressions) 15 51 22.7 77.3 
Facial appearance 6 60 9.1 90.9 
Physical attractiveness 7 59 10.6 89.4 
Political ideology 36.4 63.6 36.4 63.6 
Self-perceived political efficacy 22 44 33.3 66.7 
From the findings, 56.1% of the political leaders indicated that social dominance used by voters 
to determine the leaders to vote for, 36.4% indicated that political ideology, 33.3% indicated that 
self-perceived political efficacy, 22.7% indicated that communication cues( such as expressions), 
10.6% indicated that physical attractiveness and 9.1% and facial appearance. Other measures 
used include financial ability of the candidates, the political party one represents, clan position, 
community elders’ endorsement and ethnicity background.  
4.5.3 Leadership Capacity and Voting Behavior in North Eastern Kenya 
The respondents were asked to indicate the extent to which various elements of leadership 
capacity influence voting behavior in North Eastern Kenya. The findings were as presented in 
table 4.9.  
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Table 4. 9:  Leadership Capacity and Voting Behavior in North Eastern Kenya 
 Leaders Voters  
Mean Std. 
Deviation 
Mean Std. 
Deviation 
Social dominance 4.045 1.208 3.772 1.271 
Communication cues (such as expressions of 
emotions) 
2.984 1.318 2.951 1.298 
Facial appearance 1.909 1.173 2.355 1.270 
Physical attractiveness 1.954 1.220 2.469 1.336 
Political ideology 2.878 1.221 2.834 1.188 
Self-perceived political efficacy 3.181 1.188 3.082 1.231 
Competence 3.333 1.351 3.434 1.287 
From the findings, both political leaders and voters indicated that social dominance influences 
voting behavior in North Eastern Kenya largely as shown by a mean of 4.045 and 3.772 
respectively. In addition, both political leaders and voters indicated that leaders competence 
influences voting behavior in North Eastern Kenya to a moderate extent as shown by a mean of 
3.333 and 3.434 respectively. Further, the political leaders and voters indicated that Self-
perceived political efficacy influences voting behavior in North Eastern Kenya to a moderate 
extent as indicated by a mean of 3.181 and 3.082 respectively. In addition, the political leaders 
and voters indicated that communication cues (such as expressions of emotions) influences 
voting behavior in North Eastern Kenya to a moderate extent as shown by a mean of 2.984 and a 
standard deviation of 2.951. Additionally, the political leaders and voters indicated that Political 
ideology influence voting behavior in North Eastern Kenya to a moderate extent as shown by a 
mean of 2.878 and 2.834 respectively. Further, both political leaders and voters indicated that 
Physical attractiveness influences voting behavior in North Eastern Kenya to a low extent as 
shown by a mean of 1.954 and 2.469 respectively. Lastly, both political leaders and voters 
indicated that facial appearance influences voting behavior in North Eastern Kenya to a low 
extent as shown by a mean of 1.909 and 2.355 respectively.  
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4.5.4 Effect of Leadership Capacity on Voting behavior in North Eastern Kenya 
The respondents were asked to indicate the influence of leadership capacity on voting behavior 
in North Eastern Kenya. From the findings, the political leaders indicated that a leader with good 
linguistic skills will get elected easily. In addition, ideologies that are presented by the candidates 
the voters are able to select the smart candidate depending on the needs of the voters. The leaders 
also indicated that the status of candidates determines the voting patterns of voters; the 
candidates with better previous leadership records of accomplishment attract voters.  
4.6 Effect of past performance on voting behavior 
The third objective of this study was to find out the effect of past performance on voting 
behavior in the North Eastern Kenya.  
4.6.1 Influence of Past Performance on Voting Behavior in North Eastern Kenya 
The respondents were asked to indicate whether past performance influences voting behavior in 
North Eastern Kenya. The findings were as shown in figure 4.5.  
 
Figure 4. 5: Influence of Past Performance on Voting Behavior 
From the findings, 74.2% of the political leaders indicated that past performance influences 
voting behavior in North Eastern Kenya while 25.8% disagreed. On the other hand, 62.8% of the 
voters indicated that past performance influences voting behavior in North Eastern Kenya while 
37.2% disagreed. From these findings, we can deduce that past performance influences voting 
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behavior in North Eastern Kenya. The political leaders also indicated that voters rarely give 
chance to non-performers and leaders who have been performing well are re-elected back into 
the positions.  
4.6.2 Measures of Past Performance Used in Choosing Leaders 
The respondents, both political leaders and voters, were asked to indicate the measures of past 
performance that voters were using in choosing their leaders. The results were as indicated in 
table 4.10.  
Table 4. 10: Measures of Past Performance Used in Choosing Leaders  
 Frequency  Percent  
Yes No Yes No 
Reduction in unemployment 37 29 56.1 43.9 
Infrastructural projects 31 35 47.0 53.0 
Provision of water 42 24 63.6 36.4 
Improvement in healthcare services 34 32 51.5 48.5 
Security campaigns 24 42 36.4 63.6 
Poverty reduction 31 35 47.0 53.0 
From the findings, 63.6% of the political leaders indicated that the voters were using provision of 
water to measure past performance of their leaders, 56.1% indicated that they were using 
reduction in unemployment, 51.5% indicated that they were using improvement in healthcare 
services, 47.0% indicated that they were using infrastructural projects, 47.0% indicated that they 
were using poverty reduction and 36.4% indicated that they were suing security campaigns. 
From these findings, we can deduce that voters were using provision of water to measure past 
performance of their leaders, followed by reduction in unemployment, improvement in 
healthcare services, infrastructural projects, poverty reduction and security campaigns.  
4.6.3 Voting Out of Leaders due to Poor Performance  
The respondents were also asked to indicate whether there were leaders who had been voted out 
in the past due to poor performance. The results were as indicated in figure 4.6.  
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Figure 4. 6: Voting Out of Leaders due to Poor Performance 
According to the findings, 77.3% of the political leaders indicated that there were leaders who 
had been voted out in the past due to poor performance while 22.7% disagreed. On the other 
hand, 66.9% of the voters indicated that there were leaders who had been voted out in the past 
due to poor performance while 32.1% disagreed. These findings show that there were leaders 
who had been voted out in the past in North Eastern Kenya due to poor performance.  
4.6.4 Past Performance and Voting Behavior in North Eastern Kenya 
The respondents were asked to indicate the extent to which various elements of past performance 
influence voting behavior in North Eastern Kenya.  
Table 4. 11: Past Performance and Voting Behavior in North Eastern Kenya 
 Political Leaders Voters  
 Mean Std. 
Deviation 
Mean Std. 
Deviation 
Reduction in Unemployment 3.772 1.356 3.6690 1.320 
Infrastructural projects (roads) 3.666 1.167 3.7207 1.225 
Provision of water 4.151 1.041 3.8966 1.235 
Improvement in healthcare services 
(building of health care facilities) 
3.984 .984 3.8517 1.147 
Security campaigns 3.424 1.313 3.6793 1.265 
Poverty reduction 3.787 1.364 3.7034 1.302 
As indicated in table 4.11, both the political leaders and the voters indicated that provision of 
water influenced voting behavior in North Eastern Kenya largely as shown by a mean of 4.151 
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and 3.896 respectively. In addition, both the political leaders and the voters indicated that 
improvement in healthcare services (building of health care facilities) influenced voting behavior 
in North Eastern Kenya largely as shown by a mean of 3.984 and 3.851 respectively. Further, the 
respondents indicated that poverty reduction influences voting behavior in North Eastern Kenya 
largely as indicated by a mean of 3.787 and 3.703 respectively. In addition, both the political 
leaders and voters also indicated that reduction in unemployment influences voting behavior in 
North Eastern Kenya largely as shown by a mean of 3.772 and 3.669 respectively. Further, both 
the political leaders and voters indicated that infrastructural projects such as roads influence 
voting behavior in North Eastern Kenya largely. This is shown by a mean of 3.666 and 3.720 
respectively. Lastly, the respondents indicated that involvement in security campaigns influence 
voting behavior in North Eastern Kenya largely as indicated by a mean of 3.424 and 3.679 
respectively.  
4.7 Effect of leaders personality traits on voting behavior 
The fourth objective of this study was to assess how leaders' personality traits affect voting 
behavior in the North Eastern Kenya.  
4.7.1 Influence of Leaders Personality Traits on Voting Behavior in Eastern Kenya 
The respondents, both political leaders and voters, were asked to indicate whether leaders' 
personality traits influence voting behavior in Eastern Kenya. The findings were as shown in 
figure 4.7.  
 
Figure 4. 7: Influence of Leaders Personality Traits on Voting Behavior in Eastern Kenya 
As indicated in figure 4.7, 60.61% of the political leaders indicated that leaders' personality traits 
influence voting behavior in Eastern Kenya while 39.39% disagreed. On the other hand, 43.8% 
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of the voters indicated that leaders' personality traits influence voting behavior in Eastern Kenya 
while 56.2% disagreed. These findings clearly show that leaders' personality traits influence 
voting behavior in Eastern Kenya. The leaders further indicated that leaders who are non-
responsive to voters were mostly rejected. In addition, some character traits attracts voters e.g. 
courage charisma, honesty and loyalty.  
4.7.2 Political Leaders Personality Traits 
The political leaders were asked to indicate which political leaders personality traits voters were 
using in choosing their leaders. The findings were as presented in table 4.12.  
Table 4. 12: Political Leaders Personality Traits 
 Frequency  Percent  
Yes No Yes No 
Leader decisiveness 15 51 22.7 77.3 
Sincerity 31 35 47.0 53.0 
Loyalty 21 45 31.8 68.2 
Charisma 19 47 28.8 71.2 
Peace building 22 44 33.3 66.7 
Patience 17 49 25.8 74.2 
Honesty 33 33 50.0 50.0 
Transparent 33 33 50.0 50.0 
From the findings, 50.0% of the political leaders indicated that honesty was one of the leaders 
personality traits used by voters  in choosing their leaders, the same percent indicated 
transparency, 47.0% indicated sincerity, 33.3%  indicated peace building, 31.8% indicated 
loyalty, 28.8% indicated charisma, 25.8% indicated patience and 22.7% indicated leader 
decisiveness. These findings show that honesty was the most used personality traits by voters in 
choosing their leaders, followed by transparency, sincerity, peace building, loyalty, charisma, 
patience and leader decisiveness.  
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4.7.3 Personality Traits and Voting Behavior in North Eastern Kenya 
The respondents, both political leaders and voters, were asked to indicate the extent to which 
personality traits influence voting behavior in North Eastern Kenya. The findings were as 
presented in table 4.13.  
Table 4. 13: Personality Traits and Voting Behavior in North Eastern Kenya 
 Leaders  Voters  
 Mean Std. Deviation Mean Std. Deviation 
Leader decisiveness 3.363 1.197 3.493 1.302 
Sincerity 3.590 1.202 3.589 1.294 
Loyalty 3.500 1.267 3.375 1.328 
Charisma 3.257 1.268 3.313 1.242 
Peace building 3.681 1.138 3.575 1.283 
Patience 3.181 1.275 3.406 1.250 
Honesty 3.954 1.156 3.689 1.323 
Transparent 3.924 1.057 3.679 1.355 
From the findings, both the political leaders and the voters indicated that honesty influences 
voting behavior in North Eastern Kenya largely as shown by a mean of 3.954 and 3.689 
respectively. The respondents (both political leaders and voters) also indicated that transparency 
influences voting behavior in North Eastern Kenya largely as indicated by a mean of 3.924 and 
3.679 respectively. In addition, both the political leaders and voters indicated that peace-building 
initiatives influence voting behavior in North Eastern Kenya largely as shown by a mean of 
3.681 and 3.575. Further, both the political leaders and voters indicated that sincerity influence 
voting behavior in North Eastern Kenya largely as indicated by a mean of 3.590 and 3.589 
respectively.  
The political leaders indicated that loyalty influences voting behavior in North Eastern Kenya to 
a great extent and voters indicated to a moderate extent. This is shown a mean of 3.500 and 
3.375 respectively. In addition, both the political leaders and voters indicated that leader 
decisiveness influences voting behavior in North Eastern Kenya to a moderate extent as 
indicated by a mean of 3.363 and 3.493 respectively. Further, the political leaders and voters 
indicated that leaders’ charisma influences voting behavior in North Eastern Kenya to a 
45 
moderate extent as shown by a mean of 3.257 and 3.313 respectively. Lastly, both the political 
leaders and voters indicated that patience influences voting behavior in North Eastern Kenya to a 
moderate extent as shown by a mean of 3.181 and 3.406 respectively.  
4.8 Voting Behavior in the North Eastern  
Both the political leaders and voters were asked to rate the voting behavior in North Eastern 
Kenya in the 2013 elections.  
 
Figure 4. 8: Voting Behavior in the North Eastern  
From the findings, 53% of the political leaders rated voting behavior in North Eastern Kenya in 
the 2013 elections as good, 28.8% rated it as moderate, 13.6% rated it as poor and 4.5% rated it 
as excellent. In addition, 47.2% of the voters rated the voting behavior in North Eastern Kenya in 
the 2013 elections as moderate, 34.8% rated it as good, 6.2% rated it as bad, the same percent 
rated it a excellent and 5.5% rated it as poor.  
4.81 Registered voters and Votes cast 
The study sought to find out the registered voters and voter turnout in North Eastern Kenya in 
the year 2013.  
Table 4. 14: Registered voters and Votes cast  
County  Registered voters Votes cast 
Mandera 115,236 91,900 
Wajir 118,245 100,239 
Garissa 120,900 101,617 
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The study found that the number of registered voters in Mandera County (115,236) was higher 
than votes cast (91,900). The study also found that registered voters in Wajir County (118,245) 
were higher than votes cast (\100,239). The study also found that registered voters Garissa 
County (120,900) was higher than votes cast (101,617).  
4.9 Regression Analysis  
A multiple regression analysis was used to establish the relationship between the dependent and 
the independent variables. The regression model was:  
Y=β0 + β1X1+ β2X2+ β3X3 + β4X4 +π  
Where Y is the dependent variable, voting behavior in North Eastern Kenya and  X1-X4 are the 
independent variables; β1-β4= Regression coefficients;  β0 is the regression intercept the value of 
Y when X values are zero; X1 = Leadership style; X2= Leadership capacity; X3= Past 
performance; X4= Leaders personality and π= Error term normally distributed about the mean of 
zero.  
The study used a 95% confidence level. A 95% confidence interval indicates a significance level 
of 0.05. This implies that for an independent variable to have a significant consequence on the 
dependent variable, the p-value ought to be below the significance level (0.05).  
Table 4. 15: Model Summary 
Model R R Square Adjusted R 
Square 
Std. Error of 
the Estimate 
1 0.741 0.549 0.521 1.04989 
The four independent variables that were studied, explain a variation 54.9% of voting behavior in 
North Eastern Kenya as represented by the R2. This therefore means that other factors not studied 
in this research contribute 45.1% of voting behavior in North Eastern Kenya.  
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Table 4. 16: Analysis of Variance  
Model Sum of 
Squares 
df Mean 
Square 
F Sig. 
1 Regression 87.747 4 21.937 49.128 0.000 
Residual 27.238 61 0.447   
Total 114.985 65    
Analysis of variance in regression analysis is used to tests whether the model is a good fit for the 
data. The results indicate that the model was significant since the p-value is 0.000 which is less 
that 0.05 thus the model is statistically significance in predicting how leadership style, leadership 
capacity, past performance and leaders personality influence voting behavior in North Eastern 
Kenya. The F-critical at 5% level of significance was 2.53. Since F-calculated (49.128) is greater 
than the F-critical. This shows that the overall model was significant.  
Table 4. 17: Regression Coefficient  
  Unstandardized 
Coefficients 
Standardized 
Coefficients 
t Sig. 
B Std. Error Beta 
(Constant) 3.361 0.856   3.926 0.000 
Leadership style 0.398 0.132 0.236 3.015 0.012 
Leadership capacity 0.259 0.099 0.173 2.616 0.034 
Past performance 0.404 0.098 0.267 4.122 0.000 
Leaders personality 0.509 0.089 0.324 5.719 0.000 
The regression equation was:  
Y = 3.361 + 0.398 X1 + 0259 X2 + 0.404 X3 + 0.509 X4 + ε 
The regression equation above has established that taking all factors into account (leadership 
style, leadership capacity, past performance and leaders personality) constant at zero the voting 
behavior in North Eastern Kenya will be 3.361 units. The findings presented also show that there 
is a positive significant relationship between leadership style and voting behavior in North 
Eastern Kenya as shown by a coefficient of 0.398 (p-value=0.012). In addition, there is a positive 
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significant relationship between leadership capacity and voting behavior in North Eastern Kenya 
as shown by a coefficient of 0.259 (p-value=0.034).  
Further, the findings show that there is a significant positive relationship between past 
performance and voting behavior in North Eastern Kenya as shown by a coefficient of 0.404 (p-
value = 0.000). Lastly, there is a positive significant relationship between leaders personality 
traits and voting behavior in North Eastern Kenya as indicated by a coefficient of 0.509 (p-value 
= 0.000). This infers that leaders personality traits influences voting behavior in North Eastern 
Kenya most followed by past performance, leadership style and leadership capacity.  
4.10 Summary  
The chapter presents and interprets the findings of the study as per the objectives of the study. 
The chapter begins with pilot test results, followed by bio data, findings on effect of leadership 
style on voting behavior, effect of leadership capacity on voting behavior, effect of past 
performance on voting behavior, effect of leaders’ personality traits on voting behavior, voting 
behavior in the North Eastern Kenya and regression analysis findings.  
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CHAPTER FIVE 
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 
5.1 Introduction  
This chapter presents a summary of the findings, conclusions, and recommendations for practice 
and further research on the problem. The main objective of this study was to establish the effect 
of political leadership on voting behavior in the North Eastern Kenya. The study also sought to 
determine the effect of leadership style, leadership capacity, past performance and leaders' 
personality traits affect voting behavior in the North Eastern Kenya.  
5.2 Summary of the Key Findings  
The study came out with the following answers to the research questions:  
What is the effect of leadership style on voting behavior in the North Eastern Kenya? 
The first objective of this study was to determine the effect of leadership style on voting behavior 
in the North Eastern Kenya. The study found that leadership styles influence voting behavior in 
North Eastern Kenya. The study also found that situational leadership was the most common 
leadership style in North Eastern Kenya, followed participative leadership, servant leadership, 
authoritarian leadership, transformational leadership, charismatic leadership, and transactional 
leadership. According to Boatright (2008), leadership styles include charismatic leadership, 
authoritarian leadership, participative leadership, situational leadership, transactional leadership, 
transformational leadership, the quiet leader, and servant leadership.  
The study also found that through the leadership styles, the voters are able to have a choice 
during elections and people do consider the candidates skills especially in leadership in a 
community. The study also revealed that authoritative leaders instill fear in voters while 
situational leaders show up in time of need creating a friendly environment between the voters 
and the leaders. Further, authoritarian leaders manipulate people and decision-making.  
The study revealed that democratic leaders offer guidance and allow input from other group 
members. In addition, the study found that transformational leaders guide others in creating and 
embracing a vision and demonstrate human understanding. The study established that 
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transactional leaders attempt to balance initiating structure in order to get things done with 
meeting the needs of the people.  
How does leadership capacity influence voting behavior in the North Eastern Kenya? 
The second objective of this study was to establish how leadership capacity affects voting 
behavior in the North Eastern Kenya. The study found that leadership capacity influences voting 
behavior in North Eastern Kenya. The study also established that social dominance, leaders’ 
competence and self-perceived political efficacy influences voting behavior in North Eastern 
Kenya to a moderate extent. In addition, the study found that communication cues (such as 
expressions of emotions) influences voting behavior in North Eastern Kenya to a moderate 
extent. However, these findings are contrary to Little et al. (2012) argument that the rapid 
recognition of familiar individuals and communication cues (such as expressions of emotion) is 
critical for successful social interaction.  
Additionally, the study established that political ideology influence voting behavior in North 
Eastern Kenya to a moderate extent. In addition, ideologies that are presented by the candidates 
the voters are able to select the smart candidate depending on the needs of the voters. These 
findings agree with Pop et al. (2011) argument that political efficacy significantly; impacts are 
intent to vote in the election. Party affiliation produced significant differences across the political 
ideology, leadership ratings, political efficacy, and likelihood of voting variables. Further, the 
study revealed that physical attractiveness influences voting behavior in North Eastern Kenya to 
a low extent. These findings agree with Little et al. (2012) findings that facial appearance and 
physical attractiveness does not play an important role in voting decision.  
What is the effect of past performance on voting behavior in the North Eastern Kenya? 
The third objective of this study was to find out the effect of past performance on voting 
behavior in the North Eastern Kenya. The study found that past performance influences voting 
behavior in North Eastern Kenya. However, the study found that voters rarely give chance to 
non-performers and leaders who have been performing well are re-elected back into the 
positions.  
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The study found that the provision of water and improvement in healthcare services (building of 
health care facilities) influenced voting behavior in North Eastern Kenya largely.  
Further, the study revealed that poverty reduction, reduction in unemployment and infrastructural 
projects such as roads influence voting behavior in North Eastern Kenya largely. Banerjee, 
Kumar, Pande, and Su (201) find that performance information only has an impact on voter 
behavior when it is directly related to voters’ well-being like employment and increase in 
income. Lastly, the study found that involvement in security campaigns influence voting 
behavior in North Eastern Kenya largely. These findings agree with Humphreys and Weinstein 
(2012) argument that security significantly influenced the voting behavior of voters in Uganda.  
How do leaders personality traits influence voting behavior in the North Eastern Kenya? 
The fourth objective of this study was to assess how leaders' personality traits affect voting 
behavior in the North Eastern Kenya. The study established that leaders' personality traits 
influence voting behavior in Eastern Kenya. In addition, leaders who are non-responsive to 
voters are mostly rejected. In addition, some character traits attracts voters e.g. courage charisma, 
honesty and loyalty. The study found that honesty, transparency, and peace building initiatives 
influence voting behavior in North Eastern Kenya largely.  
Further, the study revealed that sincerity and loyalty influence voting behavior in North Eastern 
Kenya largely. These findings agree with Vecchione et al. (2011) argument that there is higher 
similarity between voters and their leaders on the markers of agreeableness, such as loyal and 
sincere. In addition, the study found that leader decisiveness influences voting behavior in North 
Eastern Kenya to a moderate extent. According to Shenkman (2000), decisiveness is one quality 
of a great leader and significantly influences voting behavior. In addition, Williams et al. (2009) 
found that decisiveness was related to charismatic leadership, which in turn predicted voting 
behavior. Further, the study found that charisma and patience influence voting behavior in North 
Eastern Kenya to a moderate extent. Williams et al. (2009) had earlier established that charisma 
and patients significantly influenced voting behavior in the 2004 US presidential election.  
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5.3 Conclusion  
What is the effect of leadership style on voting behavior in the North Eastern Kenya? 
The study concludes that there is a positive significant relationship between leadership style and 
voting behavior in North Eastern Kenya. These findings concur with Boatright (2008) findings 
that leadership styles influence voting behavior in North Eastern Kenya. The study found that 
authoritarian leaders employ coercive tactics to enforce rule and manipulate people and decision-
making. These findings agree with Sungdai and Endersby (2003) argument that authoritarian 
leaders employ coercive tactics to enforce rules, use Machiavellian cunning to manipulate people 
and decision making, and reward loyalty over merit. Other hand, transactional leaders attempt to 
balance initiating structure in order to get things done with meeting the needs of the people. 
Further, transformation leaders demonstrate human understanding and guide others in creating 
and embracing a vision. These findings concur with These findings concur with Popa et al. 
(2011) argument that transformational leaders are servants to others and guide them in creating 
and embracing a vision for the organization that inspires and brings forth top performance and 
creates a belief system of integrity.  
How does leadership capacity influence voting behavior in the North Eastern Kenya? 
In addition, the study concludes that there is a positive significant relationship between 
leadership capacity and voting behavior in North Eastern Kenya. The findings agree with Pop et 
al. (2011) argument that leadership capacity significantly influences voting behavior. The study 
found that social dominance, communication cues (such as expressions of emotions), political 
ideology, self-perceived political efficacy, and competence influence voting behavior in North 
Eastern Kenya. However, these findings are contrary to Little et al. (2012) argument that the 
rapid recognition of familiar individuals and communication cues (such as expressions of 
emotion) is critical for successful social interaction.   
What is the effect of past performance on voting behavior in the North Eastern Kenya? 
Further, the study concludes that there is a significant positive relationship between past 
performance and voting behavior in North Eastern Kenya. These findings agree with Hamid 
(2012) that rather than choosing among candidates based on specific issues of public policy, 
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voters may rely more on general evaluations of the performance of government. The study 
established that reduction in unemployment, infrastructural projects (roads), provision of water, 
and improvement in healthcare services (building of health care facilities), poverty reduction, 
and security campaigns influence voting behavior in North Eastern Kenya. These findings agree 
with Ferraz and Finan (2008) findings that security campaigns, reduction in poverty and 
development projects such as roads and water projects influence the voting behavior of voters. 
How do leaders personality traits influence voting behavior in the North Eastern Kenya? 
Lastly, the study concludes that there is a positive significant relationship between leaders' 
personality traits and voting behavior in North Eastern Kenya. The study found that honesty, 
leader decisiveness, sincerity, loyalty, charisma, peace building, patience and transparent. These 
findings agree with Vecchione et al. (2011) argument that there is higher similarity between 
voters and their leaders on the markers of agreeableness, such as loyal and sincere. In addition, 
according to Shenkman (2000) decisiveness is one quality of a great leader and significantly 
influences voting behavior. 
5.4 Recommendations  
What is the effect of leadership style on voting behavior in the North Eastern Kenya? 
The study found that leadership styles influence the voting behavior in North Eastern Kenya. The 
study therefore suggests that political leaders should avoid using authoritarian leadership and 
employ servant leadership, charismatic leadership and transformation leadership.  
The study also found that at times leaders employ coercive tactics to enforce rules and 
manipulate people and decision-making. The study recommends that leaders should ensure 
stakeholders involvement in decision-making, project implementation and avoid manipulating 
voters.  
How does leadership capacity influence voting behavior in the North Eastern Kenya? 
The study also found that social dominance and competence influence voting behavior in North 
Eastern Kenya. The study therefore recommends that political leaders should improve their 
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social influence, leadership skills, and competence to improve the voting behavior of community 
members.  
What is the effect of past performance on voting behavior in the North Eastern Kenya? 
The study also revealed that leaders past performance influence the voting behavior of 
community members. The study hence recommends that leaders should improve their 
performance by use of development projects in the area like provision of water, infrastructural 
projects and improvement in healthcare services.  
How do leaders personality traits influence voting behavior in the North Eastern Kenya? 
The study found that leadership personality traits such as loyalty, peace building, patience, 
honesty and transparency significantly influence voters’ behavior. The study therefore 
recommends that political leaders should develop and culture positive personality traits so as to 
win the confidence of voters in North Eastern Kenya.  
5.5 Suggestions for Further Studies  
This study was limited to North Eastern Kenya and hence its findings cannot be generalized to 
other parts of the Country. This study therefore suggests similar studies on the effect of political 
leadership on voting behavior in other parts of the Country. In addition, the four independent 
variables studied could only explain 54.9% of voting behavior in North Eastern Kenya. The 
study therefore suggests further studies on the factors influencing voting behavior in North 
Eastern Kenya.  
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Appendix I: Leaders Questionnaire  
I am in my final year in Management University of Africa pursuing a degree in Masters Of 
Science in Applied Management and Leadership. As part of the requirement for graduation, I’m 
undertaking a research Study. In this regard, I’m kindly requesting for your support in terms of 
time, and by responding to the attached questionnaire. Your accuracy and candid response will 
be critical in ensuring objective research.  
Bio data  
1. Please indicate your gender  
Female [   ]   Male  [   ] 
2. Indicate your age bracket  
20-30 yrs [   ] 31-40 yrs [   ] 
41-50 yrs [   ] 51 and above [   ] 
3. Which of the following categories of leaders do you belong to?  
MCA  [   ]   Women Rep [   ] 
MP  [   ] 
4. For how many terms have you worked in your position? 
One term   [   ]  Two terms   [   ] 
Three terms   [   ]  Four terms   [   ] 
Five Terms   [   ]  More than 5 term  [   ] 
Effect of leadership style on voting behavior 
1. Do you think leadership styles influence the voting behavior in North Eastern Kenya?  
Yes  [   ]  No   [   ] 
2. If yes, how?  
......................................................................................................................................... 
......................................................................................................................................... 
......................................................................................................................................... 
3. Which of the following leadership styles is the most common among leaders in North 
Eastern Kenya?  
61 
Charismatic leadership [   ]  Authoritarian leadership [   ] 
Participative leadership [   ]  Situational leadership  [   ] 
Transactional leadership [   ]  Transformational leadership [   ] 
Servant leadership  [   ] 
Others, specify ......................................................................................................... 
4. How do the above leadership styles influence voting behavior in North Eastern Kenya? 
......................................................................................................................................... 
......................................................................................................................................... 
......................................................................................................................................... 
4. To what extent do you agree with the following statements in relation to leadership styles 
and voting behavior in Northern Eastern Region? (1=strongly disagree, 2=Disagree, 
3=Neutral, 4= Agree, 5= Strongly agree)  
 5 4 3 2 1 
Authoritarian leaders employ coercive tactics to enforce rules      
Authoritarian leaders manipulate people and decision making       
Transactional leaders attempt to balance initiating structure in 
order to get things done with meeting the needs of the people 
     
Transformational leaders demonstrate human understanding       
Transformational leaders guide others in creating and 
embracing a vision  
     
Democratic leaders offer guidance and allow input from other 
group members  
     
Charismatic leadership encourages followers to consider group 
interest over self-interest and thus, encourages commitment to 
goal oriented courses of action 
     
What are the effects of leadership styles on voting behavior in Northern Eastern Region?  
......................................................................................................................................... 
......................................................................................................................................... 
......................................................................................................................................... 
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Effect of leadership capacity on voting behavior  
5. Which of the following leadership capacity measures do voters use to determine the 
leaders to vote for?  
Social dominance      [   ] 
Communication cues (such as expressions of emotion) [   ] 
Facial appearance       [   ] 
Physical attractiveness     [   ] 
Political ideology      [   ] 
Self-perceived political efficacy    [   ] 
Others (specify) .......................................................................................... 
6. Do you think leadership capacity influences voting behavior in North Eastern Kenya? 
Yes  [   ]  No   [   ] 
7. If yes, how? 
......................................................................................................................................... 
......................................................................................................................................... 
......................................................................................................................................... 
8. To what extent do the following elements of leadership capacity influence voting 
behavior in North Eastern Kenya? (1=No extent at all, 2=Low extent, 3=Moderate extent, 
4= Great extent, 5= Very great extent)  
 5 4 3 2 1 
Social dominance      
Communication cues (such as expressions of emotion)      
Facial appearance       
Physical attractiveness      
Political ideology      
Self-perceived political efficacy      
Competence       
9. Which other elements leadership capacity influence voting behavior in North Eastern 
Kenya? 
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......................................................................................................................................... 
......................................................................................................................................... 
......................................................................................................................................... 
Effect of past performance  on voting behavior 
10. Does past performance influence voting behavior in North Eastern Kenya? 
Yes  [   ]  No   [   ] 
11. If yes, how?  
......................................................................................................................................... 
......................................................................................................................................... 
12. Which of the following measures of past performance do voters use in choosing their 
leaders? 
Reduction in unemployment  [   ] 
Infrastructural projects (roads) [   ] 
Provision of water  [   ] 
Improvement in healthcare services  [   ] 
Security campaigns  [   ] 
Poverty reduction [   ] 
Others (specify) .............................................................................................. 
13. Are there leaders who have been voted out in the past due to poor performance?  
Yes  [   ]  No   [   ] 
14. To what extent do the following elements of past performance influence voting behavior 
in North Eastern Kenya? (1=No extent at all, 2=Low extent, 3=Moderate extent, 4= Great 
extent, 5= Very great extent) 
 5 4 3 2 1 
Reduction in unemployment       
Infrastructural projects (roads)      
Provision of water       
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Improvement in healthcare services (building of healthcare 
facilities) 
     
Security campaigns       
Poverty reduction       
Effect of leaders personality traits on voting behavior 
15. Do leaders personality traits influence voting behavior in North Eastern Kenya? 
Yes  [   ]  No   [   ] 
16. If yes, how? 
......................................................................................................................................... 
......................................................................................................................................... 
......................................................................................................................................... 
17. Which of the following political leaders personality traits do voters use in choosing their 
leaders? 
Leader decisiveness [   ]  Sincerity   [   ] 
Loyalty   [   ]  Charisma   [   ] 
Peace building   [   ]  Patience   [   ] 
Honesty   [   ]  Transparent  [   ] 
Other specify ............................................................................................................... 
18. To what extent do the following personality traits influence voting behavior in North 
Eastern Kenya? (1=No extent at all, 2=Low extent, 3=Moderate extent, 4= great extent, 5= 
Very great extent)  
 5 4 3 2 1 
Leader decisiveness      
Sincerity       
Loyalty       
Charisma       
Peace building       
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Patience       
Honesty       
Transparent       
Voting Behavior in the North Eastern  
19. How do you rate voting behavior in North Eastern Kenya in the 2013 elections? 
Excellent   [   ]  Good   [   ] 
Moderate   [   ]  Bad   [   ] 
Poor   [   ] 
20. What was the number of people who registered as voters in the following years? 
 2013 2007 
Mandera    
Wajir   
Garissa   
21. What was the number of people who voted in the following years? 
 2013 2007 
Mandera    
Wajir   
Garissa   
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Appendix II: Voters Questionnaire  
No:........................... 
I am in my final year in Management University of Africa pursuing a degree in Masters Of 
Science in Applied Management and Leadership. As part of the requirement for graduation, I’m 
undertaking a research Study. In this regard, I’m kindly requesting for your support in terms of 
time, and by responding to the attached questionnaire. Your accuracy and candid response will 
be critical in ensuring objective research.  
Bio data  
1. Please indicate your gender  
Female [   ]   Male  [   ] 
2. Indicate your age bracket  
20-30 yrs [   ] 31-40 yrs [   ] 
41-50 yrs [   ] 51 and above [   ] 
Effect of leadership style on voting behavior 
3. Do you think leadership styles influence the voting behavior in North Eastern Kenya?  
Yes  [   ]  No   [   ] 
4. If yes, how?  
......................................................................................................................................... 
......................................................................................................................................... 
......................................................................................................................................... 
5. To what extent do you agree with the following statements in relation to leadership styles 
and voting behavior in Northern Eastern Region? (1=strongly disagree, 2=Disagree, 
3=Neutral, 4= Agree, 5= Strongly agree)  
 5 4 3 2 1 
Leaders in North Eastern Kenya employ coercive tactics to 
enforce rules 
     
Our leaders manipulate people and decision making       
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Our leaders demonstrate human understanding       
Our leaders guide us in creating and embracing a vision       
Our leaders offer guidance and allow input from other group 
members  
     
Our leaders encourage us to consider group interest over self-
interest and thus, encourages commitment to goal oriented 
courses of action 
     
Effect of leadership capacity on voting behavior  
6. Do you think leadership capacity influences voting behavior in North Eastern Kenya? 
Yes  [   ]  No   [   ] 
7. If yes, how? 
......................................................................................................................................... 
......................................................................................................................................... 
8. To what extent do the following elements of leadership capacity influence voting 
behavior in North Eastern Kenya? (1=No extent at all, 2=Low extent, 3=Moderate extent, 4= 
Great extent, 5= Very great extent)  
 5 4 3 2 1 
Social dominance      
Communication cues (such as expressions of emotion)      
Facial appearance       
Physical attractiveness      
Political ideology      
Self-perceived political efficacy      
Competence       
Effect of past performance  on voting behavior 
9. Does past performance influence your voting behavior?  
Yes  [   ]  No   [   ] 
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10. If yes, how?  
......................................................................................................................................... 
......................................................................................................................................... 
11. Are there leaders who have been voted out in the past due to poor performance?  
Yes  [   ]  No   [   ] 
12. To what extent do the following elements of past performance influence your voting 
behavior? (1=No extent at all, 2=Low extent, 3=Moderate extent, 4= Great extent, 5= Very 
great extent) 
 5 4 3 2 1 
Reduction in unemployment       
Infrastructural projects (roads)      
Provision of water       
Improvement in healthcare services (building of healthcare 
facilities) 
     
Security campaigns       
Poverty reduction       
Effect of leaders personality traits on voting behavior 
13. Do leaders personality traits influence voting behavior in North Eastern Kenya? 
Yes  [   ]  No   [   ] 
14. If yes, how? 
......................................................................................................................................... 
......................................................................................................................................... 
15. To what extent do the following leaders personality traits influence your voting behavior? 
(1=No extent at all, 2=Low extent, 3=Moderate extent, 4= great extent, 5= Very great extent)  
 5 4 3 2 1 
Leader decisiveness      
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Sincerity       
Loyalty       
Charisma       
Peace building       
Patience       
Honesty       
Transparent       
 
Voting Behavior in the North Eastern  
16. How do you rate voting behavior in North Eastern Kenya in the 2013 elections? 
Excellent   [   ]  Good   [   ] 
Moderate   [   ]  Bad   [   ] 
Poor   [   ] 
 
 
 
